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Providers of prod-
ucts and services 
to companies in the 
retail sector were 
honoured at the 

inaugural Checkout National 
Retail Supplier Awards, which 
took place at the Radisson Blu 

Golden Lane in Dublin on No-
vember 27.

“The event paid tribute to 
the ‘unsung heroes’ of the 
Irish retail sector,” said Ste-
phen Wynne-Jones, editor of 
Checkout magazine. “Retail 
suppliers are fundamental to 
the success of the industry in 
areas such as shop equipment, 

packaging, merchandising, 
software development, clean-
ing, security, recruitment, 
third party logistics and fleet 
management.”

The top award for Retail 
Solution of the Year was pre-
sented to AIB Merchant Ser-
vices for its ‘Clover’ electronic 
point-of-sale solution. 

Around 150 senior level ex-
ecutives from across the in-
dustry attended a gala lunch 
during which awards were 
presented in 13 categories. 
The awards were judged by a 
panel of 15 of the country’s top 
independent grocers.   

Checkout Publications is 
Ireland’s leading producer 
of high-quality, news-driv-
en media titles for the FMCG 
and grocery retail sector. “Our 
flagship monthly title, Check-
out magazine, is widely rec-
ognised as the market leading 
publication for the sector,” 
said Wynne-Jones.     

While there are signs that 
the wider economy is improv-
ing, Wynne-Jones said Ire-
land’s retail sector remained 
caught in a promotion-heavy 
cycle. 

“Consumers continue to 
demand price discounts and 
are quite happy to walk away 
from retailers or brands that 
cannot meet their demands,” 
he said. “With this in mind, 
the onus is on both retailers 
and suppliers to seek to drive 
costs out of their supply chain 
and/or in-store, and the busi-
nesses celebrated at this year's 
Checkout National Retail Sup-

plier Awards have been in-
strumental in delivering that.”

He said third-party suppli-
ers to the trade understood 
the challenges presented by 
‘omni-channel’ retailing and 
the need to meet shoppers’ 
expectations whether they 
were in-store, engaging with 
an outlet at home or on the 
move through digital chan-
nels.    

“Suppliers are keen to work 
with retailers on developing 
bespoke solutions tailored to 
a retailer’s needs and giving 
them the tools to not just sur-
vive but thrive,” he said.

Suppliers of cutting-edge products and services to 
retail companies were recognised at the inaugural 
Checkout National Retail Supplier Awards
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CBE won the award for 
Best POS Equipment 
Supplier at last week’s 
Checkout National 

Retailer Supplier Awards.
“Winning this award was 

extremely important to us as 
it solidified our place as the 
number one innovator with-
in our sector in Ireland,” said 
Seamus McHugh, CBE’s inter-
national sales and marketing 
manager.

“We’ve put a massive 
amount of effort, money and 
resources into research and 
development every year. We 
spend over €1 million per an-
num on R&D so when we won 
this award, we felt our effort 
had been worthwhile as this 
award is voted for by the top 
retailers in the country. 

“We could see that they had 
analysed our performance 
against the competition and 
deemed us to be the best in 
the market at what we do.”

CBE undertakes continuous 
product innovation to meet 
the needs of both retailers and 

consumers and, according to 
McHugh, mobile payments 
and cashless self-checkout 
are two major developments 
on the horizon.

“Mobile payments are going 
to be the next big thing in the 
retail market. We’ve already 
developed the technology this 
year that consumers are going 
to be using next year,” he said.

“Our systems are now ready 
for Apple Pay, Google Wallet 
and other mobile payment 
systems. We’ve also developed 
Mobile POS which enables our 
retailers to roll out a mobile 
point of sale system at differ-
ent times of the day during 
peak periods. 

“They can align the system 
in their store towards points 
where customers are queuing 
to cope with peak demand.”

CBE’s recently launched 
FutaTill solution is at the fore-
front of a new direction for 
POS software in Ireland and 
Britain. “The system integrates 
all the previously separate el-
ements of a retailer’s offering 

on one platform, speeding up 
service times and helping re-
tailers move more customers 
through the till,” said McHugh.

“Rather than having sepa-
rate terminals for phone top-
ups and credit cards etc, retail-
ers have all these services on 
one system so the third-party 

terminals can be dispensed 
with. We have seamlessly in-
terfaced our system with all 
the other parties to place all 
services on the one solution,” 
he said.

“The judges were impressed 
by the launch of our FutaTill 
software solution as they 

could see the benefits of the 
system. The judges also re-
marked on CBE’s partnership 
with NCR, the global leader 
in retail self-checkout tech-
nology.”

McHugh said NCR had 
identified convenience 
stores as the next frontier for 
self-checkout and had part-
nered with CBE in order to 
serve this market.

“In the next three to five 
years, we will see more and 
more self-checkout terminals 
in the busy urban convenience 
stores. As part of its offering, 
NCR has introduced a cashless 
self-checkout,” he said.

“With the introduction of 
mobile payments and con-
tactless payments, we are 
moving towards being a cash-
less society. Customers will be 
able to come into the store, 
scan two or three items, tap 
their phone on the cashless 
self-checkout terminal and 
go, so the whole transaction 
will take seconds rather than 
minutes.”

Checkout National Retail Supplier Awards

DHL Supply Chain (Ire-
land) won the award 
for Best Third Par-

ty Logistics Supplier at last 
month’s Checkout National 
Retail Supplier Awards. Pat-
rick O’Regan, head of busi-
ness development, credits 
the company’s success to its 
partnership approach with 
customers and suppliers.

“We partner with our cus-
tomers to create an optimised 
supply chain and logistics 
strategy and every day our 
solutions bring transforma-
tional change to our custom-
ers’ businesses across Ireland,” 
said O’Regan.

“It is a great honour to be 
recognised in the industry 
among our peers as this year’s 
3PL provider of the year,” he 
said.

“In today’s competitive cli-
mate, having the best fit sup-
ply chain and logistics chan-
nels is key to the success of any 
business, enabling it to deliver 
quality on-time service to its 
customers.”

He said that customers had 
faced a challenging environ-
ment in 2015 and continued to 
focus on costs, value for mon-
ey, quality service, health and 
safety, and innovation.

“This award for DHL Supply 
Chain Ireland positions us as 
logistics provider of choice in 
the retail market, demonstrat-
ing our strengths and capa-
bilities to continually deliver 
on customer requirements,” 
he said.

“We assist customers on a 
journey of improvement and 
innovation to deliver robust 
and sustainable supply chain 
solutions to support their 
businesses.

“With experts forecast-
ing that Ireland will return 
to being the fastest growing 
European economy next year, 
we will continue to maintain 
our logistics stronghold, not 
only in the retail sector but 
also in other markets such as 
technology, life sciences, pas-
senger gateways and fuels.”

DHL Supply Chain Ireland 
has strengthened its rela-
tionship with one of Ireland’s 
leading luxury brand retailers 
to support its multi-channel 
operations. 

It will also be moving one 
of the largest multinational 
retailers to a new facility in 
early 2016. 

“These are just some exam-
ples of our successful busi-
ness growth this year,” said 
O’Regan.

“We will continue to focus 
on FMCG, fashion and retail in 
2016 as we challenge the do-
mestic logistics marketplace, 
while leveraging our existing 

strong relationships with most 
of Ireland’s much loved UK 
high street retailers,” he said.

“With some exciting oppor-
tunities in our pipeline for next 
year, we foresee a transforma-
tional change in the logistics 
landscape and are very proud 
to be involved.”

On behalf of DHL Sup-
ply Chain Ireland, O’Regan 
thanked the business support 
and operations teams at DHL. 
“We would not achieve this 
recognition without the com-
mitment and support of our 
colleagues and hopefully we 
will be back, with further suc-
cess, at next year’s awards,” 
he said.

“Success is not ours alone. 
We would like to mention the 
strategic relationships built 
with our business partners 
and suppliers – so often the 
unsung heroes of the industry 
– and we look forward to their 
continued support throughout 
2016 and beyond.”

DHL a strong link in the chain

Paul O'Connell, DHL and Kevin Kelly, Checkout PublicationsJohn Henry, CBE and Kevin Kelly, Checkout Publications

Wicklow-based As-
tron Engineering 
won the Best Shop 

Equipment Supplier award at 
the Checkout National Retailer 
Supplier Awards for its con-
tribution to the fast-moving 
consumer goods retail indus-
try throughout 2015.

“This award reinforces and 
reminds retailers that Astron 
is top of the game in the sup-
ply of bespoke food display 
equipment,” said Thomas 
O’Dowd, managing director 
of Astron Engineering. 

“We won for the level of in-
novation we bring to display 
equipment for our custom-
ers,” he said.

The judges compliment-
ed Astron on its 30 years of 
delivering bespoke units and 
commended its delivery of 
display equipment in Super-
Valu Blackrock in seven dif-
ferent areas.

“We recently designed and 

installed island displays and 
six other areas in SuperVa-
lu Blackrock. This year, we 
redesigned food displays in 
Garvey’s in Dingle, Co Kerry 

and in Dano’s SuperValu in 
Mallow, Co Cork and a unit 
in Centra Limerick. 

We’ve also delivered ice 
cream serve-over counters 

to Gino’s, including a full is-
land retail unit to Gino’s in 
Jervis Shopping Centre just 
last week.”

Astron works closely with 
retailers to help deliver the 
display equipment they re-
quire. 

“Our motto is ‘Customers 
buy with their eyes’, and to 
us this means superior qual-
ity and functional design in 
all bespoke units built for our 
clients,” said O’Dowd.

“It’s up to us to create a 
display that will attract cus-
tomers for the retailer and 
to work with the retailer to 
achieve this. When we install 
a unit, we deliver it right first 
time. Our customers are very 
satisfied with our full service,” 
he said.

“We work with all the major 
retailers in Ireland including 
SuperValu, Centra, Dunnes 
Stores and Tesco, as well as 
exporting to a large hyper-
market in the UAE.” Astron 
has been exporting equipment 
to the Middle East for the past 
six years. 

“We see potential to drive 
up our exports to the UAE. 
We’re keen to expand into 
the UK market, while staying 
focused on the Irish domestic 
market” said O’Dowd.

‘We are a growing company, 
having expanded from eight to 
11 employees this year and we 
are not stopping there.”

Awards pay tribute to ‘unsung heroes’ of retail sector

At the tip of Irish point-of-sale innovation

Astron comes first for food display

OUR BUSINESS

YOUR SUCCESS
As the world’s largest logistics specialist, we 
offer a comprehensive suite of services 
drawing on our global scale and local insight 
to deliver value across your supply chain. 

We have significant infrastructure and 
operational presence in the retail market, 
with a portfolio of services that spans 
everything from supply chain strategy and 
network design to in-store logistics. We 
work for a wide variety of retailers: Fashion 
& Footwear, Accessories & Beauty, Grocery, 
Consumer, Home Delivery, with an ever 
increasing focus on multi-channel retailing.

With a fleet of over 100 vehicles, our local 
distribution network covers all 32 counties. 
Through dedicated and multi-user 
operations, we offer temperature controlled 
logistics, bonded warehousing and our 
portfolio also offers Value Added Services 
such as Co-packing, Kitting and Spare Part 
Logistics. 

We differentiate ourselves through our 
ability and willingness to invest in our 
customers, operations and infrastructure.  
We are passionate about innovation and our 
customer’s experience, strongly focusing on 
how we can continuously improve our 
customers’ businesses every day.

For more information about our business 
please contact:  
Lynn Kiernan – Lynn.Kiernan@dhl.com  
Paul O’ Connell – p.oconnell@dhl.com 
Patrick O’ Regan – Patrick.oregan@dhl.com

Award winners
Best Packaging Design 
Services Provider
Smurfit Kappa Ireland
Best Security Provider
Fastcom
Best Software Solutions 
Provider
Phonovation/Interact SMS 
Best Recruitment 
Provider
Excel Recruitment
Best Commercial 
Vehicle/ Fleet 
Management Supplier
Volkswagen Commercial 
Vehicles
Best Cleaning & Hygiene 
Services Provider
Western Hygiene
Best Store Redesign
Garvey's SuperValu Dingle
Best New Store Build
Lidl Gorey
Best Shop Equipment 
Supplier
Astron Engineering
Best In-Store 
Merchandising Provider
Stocktaking.ie
Best POS Equipment 
Supplier
CBE Ireland
Best Third Party 
Logistics Supplier
DHL Supply Chain (Ireland) 
Retail Innovation Of The 
Year
AIB Merchant Services: 
Clover  
See www.checkout.ie 

Thomas O’Dowd, Astron Engineering and Dani Sinnott, 
Checkout Publications


